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Purpose and rationale: 
The purpose of this part-qualification is to prepare a learner to function as an Above Surface Cleaner. 
 
An Above Surface Cleaner cleans and disinfects above floor structures, fixtures and accessories surfaces in a 
commercial environment. This part-qualification forms part of a suite of related qualifications in a commercial 
cleaning occupational pathway. 

Learning assumed to be in place and recognition of prior learning 

Recognition of Prior Learning (RPL): 

Learners will gain access to the part-qualification through RPL for Access as provided for in the QCTO. RPL 
Policy. Learners who have acquired competencies of the modules of a qualification or part- qualification will 
be credited for modules through RPL. 

The minimum entry requirement for this part-qualification is: 

Open Access  

Exit level outcomes 
The exit level outcomes of this qualification are as follows: 

 
1. Prepare equipment and tools, chemicals, and consumables to clean above surface to specifications. 
2. Complete cleaning of above surface to standard using cleaning principles and methods. 

Notional hours of learning 
This programme is designed for 460 notional hours of learning. Notional hours of learning means the 

learning time that it is conceived it would take an average learner to meet the outcomes defined. 
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Learning content, curriculum and delivery 
PMI has designed the training curriculum and individual modules with the best learning strategies in mind 

taking into account how adult learners will best learn and engage with that content. Universal design 

principles guide the development and delivery of this programme to promote maximum learner 

accessibility. Universal design for learning is the deliberate design and delivery of instruction and learner 

services to meet the needs of the widest spectrum of learners possible. 

This qualification consists of compulsory Knowledge, Practical Skills, and Work Experience Modules as 
follows: 

 

 

Unit standards: 
Knowledge Modules _ 15 credits  

ID Title Level Credits 

811201-000-00-KM-01 Introduction to the World of Work 1 6  

811201-000-00-KM-04 Commercial Cleaning Equipment, Chemicals and Consumables 1 5 

811201-000-00-KM-08 Introduction to Above the Floor Surface 1 4 

Practical Skills Modules _ 14 credits  
ID Title Level Credits 

811201-000-00-PM-01 Complete Before Shift Duties 1 3 

811201-000-00-PM-02 Clean Above Floor Surfaces 1 6 

811201-000-00-PM-07 Check and Confirm Completed Tasks 1 5 

Workplace Experience Modules _ 17 credits  
ID Title Level Credits 

811201-000-00-WM-01 Procedures for Completing Before Shift Duties 1 4 

811201-000-00-WM-02 Procedures for Cleaning Above the Floor Surfaces 1 7 

811201-000-00-WM-07 Procedures for Checking and Confirming Completed Tasks 1 6 
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